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Supported Assistant Practitioner

	Department 
	ASSD

	Service 
	Adult Social Services

	Grade
	F

	Reports to
	Social Worker/Occupational Therapist

	Responsible for 
	N/A

	Job reference
	MJ2068



	Job Purpose 

	
To undertake assessment and care management duties under the direction of a qualified worker.     

To work as part of a multi-disciplinary team, providing support to qualified social workers, occupational therapists and assistant practitioners in undertaking person centred assessments, reviews and care and support planning. You will be expected to work autonomously, planning your working week around the cases you are working on, taking into consideration their priority

To work in accordance with legislation, national guidance, departmental procedures and protocols. 

To work in line with Norfolk County Councils values and behaviours to deliver a consistent and quality service to all our clients. 

To work within our procedures to ensure records are accurate, up to date and maintained to enable NCC to review and evaluate its performance. 


	Context 

	As a Supported Assistant Practitioner, you will be expected to complete the Assistant Practitioner Development Program to a satisfactory standard within a set timeframe.

NOTE: Actual job tasks will vary depending on work area. 




	Accountabilities 

	To undertake assessments, support planning and reviews with people and their carers, making any arrangements as required. This may be by telephone or by arranging and carrying out visits to the homes of service users. (Assistant Practitioners undertaking the Development Program will be supported to undertake this task)


	To arrange, review and monitor outcomes to meet assessed need as agreed within the person’s Support Plan. 
This may include (depending on setting):
· Liaising or enabling service users to liaise with providers and departmental support sections over administrative, contractual and financial arrangements
· Facilitating delivery of support plans 
· Support service users who wish to commission their own services to do so.
· Working with the Resource Allocation System and assisting service users with relevant form filling when no alternative provision to do so is in place.
· Ordering and demonstrating the use of equipment and adaptations and checking that they meet the needs identified. 


	To participate in team systems, for example duty, to support the overall work of the team and qualified workers whilst accountable to a qualified team member supervisor and manager.


	To represent the department appropriately at agreed forums. (undertaken by experienced Assistant Practitioners)


	To bring to the notice of a qualified worker changes in a service user’s needs or circumstances when the nature of presenting difficulties fall outside agreed scope of this role.


	To promote safeguarding awareness with service users and multi-disciplinary colleagues.  Keep updated on current safeguarding guidance and practice and be vigilant in all activities.


	To operate in accordance with NCC and departmental practice and guidance, including the maintenance of electronic social care records within Liquidlogic Adults System (LAS), and relevant departmental and corporate administrative procedures. (Assistant Practitioners undertaking the Development Program will be supported to achieve this task)


	To ensure that services are provided in accordance with the departmental standards, equal of access, diversity and objectives of quality of assurance, are cost effective with due regard to Health & Safety requirements. (Assistant Practitioners undertaking the Development Program will be supported to achieve this task)


	To ensure observance of and adherence to the Health and Safety at Work Act 1974 and Management of Health and Safety at Work Regulations 1999.


	To undertake any other appropriate additional duties as required by the Director of Social Services.




Person specification

	Essential Skills and abilities

	· A demonstrable understanding of the needs of elderly, disabled and other vulnerable people in the community normally gained either through workplace, personal experience or voluntary work.	
				   
· Be able to communicate clearly and appropriately with members of the public, colleagues and staff in other agencies – verbally, on the telephone and in writing.				   
· A good level of numeracy and written English.
            				
· Be able to exercise judgement and initiative within designated areas of responsibility.
 								
· Basic core IT skills that will support you to become proficient in the use of case management systems.
· Be able to demonstrate good keyboard skills with a view to using various computerised and electronic case management systems.
· An ability to develop and change in light of the changing health and social care policy environment.

· Able to plan, manage, prioritise workloads, demonstrating good time management skills.										
· Be able to work effectively under pressure within departmental procedures and respond effectively in a crisis.						

· To be able to adopt a learning attitude and have the ability to adapt to change.						     
· Able to communicate effectively within the Department and other agencies and voluntary organisations.	

· Able to work effectively as a member of an adaptable team, as appropriate.			
· Ability to collect and examine information accurately.

· Ability to assess risk and take appropriate action.

· Ability to manage complex relationships.	


	Knowledge/Experience
 

	
Essential 
· Have experience of helping or working with people who have a physical or health condition

· Have experience of working within an organisation and to procedures 

Desirable
· Knowledge and understanding of the relevant Health and Social Care legislation	
					
· Knowledge of the assessment process within the self-directed support framework.

· Knowledge of current policy and practice within Health and Social Care											
· A commitment, knowledge and understanding of Equal Opportunities policy and anti-discriminatory practice	

· Knowledge of electronic case management systems


	Qualifications

	
Mandatory
· GCSE (Grade C English/Maths or equivalent). 

· If post holder does not meet this requirement but is committed to achieving this qualification within 12 months, they will be supported via Adult Education to achieve this.

Indicative
A relevant qualification in Social Care (eg NVQ 3




	Other Job Information 

	
The criteria are subject to reasonable adjustment to enable disabled candidates to fulfil the requirements of the job.




The Council’s values 
1. Accountable – We are honest and accountable.
1. Inclusive – We champion inclusivity and equity.
1. Ambitious - We want a better future for Norfolk.
1. Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.



Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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